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SUSTAINABILITY CREDENTIALS QUESTIONNAIRE 
	Manufacturer             URSA UK Ltd 
                      ------------------------------------------------------------------------------------

Point of Contact       Mr Ian Claydon
                      ------------------------------------------------------------------------------------

Position                   UK Technical Manager 
                      ------------------------------------------------------------------------------------       

                       Crest House, 102-104 Church Road, Teddington, Middlesex. TW11 8PY         
Address         ------------------------------------------------------------------------------------               

                      ------------------------------------------------------------------------------------
                      07771 510550                            0208 614 1431
Tel:                -------------------------------  Fax -----------------------------------------------
                        Ian.claydon@uralita.com          
Email:             -------------------------------------------------------------------------------------

                         www.ursa-uk.co.uk        
Web:              -------------------------------------------------------------------------------------  

Year  Established / Length of Trading:  Group since 1907. Ursa since 2002 (following merger of two European insulation manufacturers)
                     --------------------------------------------------------------------------------------


Product Type

Thermal Insulation & Acoustic Insulation

 

Product Name / Product Range

Ursa 10, Ursa 20, Ursa Acoustic Roll, Ursa TF Roll
----------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------

Product – Material Type  e.g. polystyrene
Glass Wool
------------------------------------------------------------------------------------------------------------------

Suitable application use of product / product range

Thermal/Acoustic insulation in cold/warm pitched roof, timber frame walls, twin skin metal cladding and partition/party walls
------------------------------------------------------------------------------------------------------------------

                   “”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 1      
	PRODUCT TYPE AND MANUFACTURING PROCESSES


· Does the product or product range consist of, contain or use in its manufacturing CFC’s,    

   HFC’S, or HCFC’s?  

     NO
   ------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------

· Does your manufacturing process release any harmful chemicals into the environment?
    NO
   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------      
· Do you manufacture this product / product range?
   YES
   -------------------------------------------------------------------------------------------
   If not who is the manufacturer?
   ------------------------------------------------------------------------------------------- 

   Where are they based?
     Desselgem, Belgium
   -------------------------------------------------------------------------------------------
· CHIP Classification – Chip Regulation 1994 -1997 – Non Hazardous

   -------------------------------------------------------------------------------------------
· For each product range, please could you advise whether they are sourced from organic
   sources, naturally occurring minerals or fossil fuels? 
 Natural minerals
   -------------------------------------------------------------------------------------------

· What are the levels of re-cycled product used in the manufacturing process?
   30-60%
   ------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------
· What percentage of raw materials are imported and from where? Are there any significant  
   actions you are taking to reduce the carbon dioxide emissions associated with transporting  

   raw materials to your site?
   ------------------------------------------------------------------------------------------

    There are for the moment no actions taken to reduce the carbon dioxide emissions associated
    with transporting raw materials.
   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------

· Any other relevant information that you feel is pertinent to this section?   
NA
   ------------------------------------------------------------------------------------------ 

   ------------------------------------------------------------------------------------------  
· How you distribute your product to market and details of any schemes that help reduce 
   Carbon dioxide emitted as a result of transportation?
Product is compressed for transport/storage. For example there would only be 400m2 of 

200mm loft insulation (not compressed) in a 80m3 truck but in practice we get 2260m2 on each 

vehicle.
   ------------------------------------------------------------------------------------------- 

   -------------------------------------------------------------------------------------------

· ”””””””””””””””””””””””  end of section one  “”””””””””””””””””””””””
“”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 2      

	OPERATIONAL EFFECTIVENESS


· Does the product or product range produce toxic fumes when burning? If so, please

   provide the detail.
   NO
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· The GWP and ODP ratings for each product range?
   Both zero for all products
    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------
· What is the product ranges useful life time?


Same as building in which it is installed.
   -----------------------------------------------------------------------------------------------------------
· What is the lifespan of the product in the building? e.g. lifespan of the building 


same as building.

    ---------------------------------------------------------------------------------------------------------------------
· An indication of the products thermal mass? 

10 – 30 kg/m3
   ------------------------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------------------------
· Is the product safe and easy to install. Are masks or any other protective equipment
   provided ?

YES. 
Wearing a face mask type P1 is recommended when using products in confined atmosphere or during operations which can produce emission of dust. Wear gloves.

 Full clothes with long, closed sleeves. Wear goggles when working with product overhead. 

After protracted contact wash hands with water and soap.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Are there any side effect for installers/users e.g. possibility for skin irritation when                                   

   handling or recommendations for the use of masks when installing if it is an unventilated
   area?
See above
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Can water ingress the product and how does this affect performance?

saturated product should not be used. Wet product may be used if allowed to fully dry.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· Any other relevant information that you feel is pertinent to this section?
   -------------------------------------------------------------------------------------------------------------

   -------------------------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section two “”””””””””””””””””””””””

                    ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””

SECTION 3      

	POST OPERATIONAL USE


· Is the product range bio-degradable in landfill?

NO
   -----------------------------------------------------------------------------------------------------------
   -----------------------------------------------------------------------------------------------------------

   -----------------------------------------------------------------------------------------------------------
· Can it be re-used as a material after its useful life? If so, please provide details?

YES if carefully removed otherwise recycle.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Do you currently operate any systems for taking back product at the end of its useful 
   life?
   NO
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------ 
· Any other information that you feel is pertinent to this section

Product repays energy used in manufacture many times over once installed eg in pitched 

roof almost 250 times
 ------------------------------------------------------------------------------------------------------------- 

 -------------------------------------------------------------------------------------------------------------
 -------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section three “”””””””””””””””””””””””

                    ”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 4      

	‘GREEN ‘ – ISSUES AND POLICIES


· Give the Green Guide rating for each of the product ranges that you supply us.
   [Score of A – E] 
All A+
    ----------------------------------------------------------------------------------------------------------

    ----------------------------------------------------------------------------------------------------------

    ----------------------------------------------------------------------------------------------------------

    ----------------------------------------------------------------------------------------------------------

· Give details of the ‘Green Dragon’ Standard Environmental Standard or any other green
   standard.
   ------------------------------------------------------------------------------------------------------------

NA
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Details of any products you have developed that have sustainability as the core marketing message?
All of our products are for sustainability/energy conservation by definition.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------  

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· What actions you have taken/intend to take to reduce your company’s internal carbon 

   footprint? 
   ------------------------------------------------------------------------------------------------------------

   -----------------------------------------------------------------------------------------------------------

   -----------------------------------------------------------------------------------------------------------

· The key person in your organisation responsible for environmental and sustainability

   issues? 
   -----------------------------------------------------------------------------------------------------------

   Katrien Synhaeve
   -----------------------------------------------------------------------------------------------------------
· An electronic copy of your ENVIRONMENTAL POLICY / STATEMENT.

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Does the company have an Environmental Improvement Plan?
   ------------------------------------------------------------------------------------------------------------

   The factory has an energy plan (because of > 0.5 PJ expenditure)
   ------------------------------------------------------------------------------------------------------------
· If so, how often is it reviewed?
   ------------------------------------------------------------------------------------------------------------

   First energy plan for the first CO2-emission period. This will be reviewed for the second

   CO2- emission period
   ------------------------------------------------------------------------------------------------------------

· Does the company have an Environmental Management System (EMS) Policy to  

   employees 
   No------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· With environmental training where necessary?

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Any other information that you think may be useful?
  ------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------

· ”””””””””””””””””””””””  end of section four “”””””””””””””””””””””””
