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SUSTAINABILITY CREDENTIALS QUESTIONNAIRE 
	Manufacturer              Saint Gobain Isover
                      ------------------------------------------------------------------------------------

Point of Contact       Steve Richardson
                      ------------------------------------------------------------------------------------

Position                    EHS Manager
                      ------------------------------------------------------------------------------------       

                          Saint-Gobain Isover      
Address         ------------------------------------------------------------------------------------               

                          Whitehouse Industrial Estate, Runcorn, Cheshire 
                      ------------------------------------------------------------------------------------
                       01928 704146              
Tel:                -------------------------------  Fax -----------------------------------------------
                      steve.richardson@saint-gobain.com            
Email:             -------------------------------------------------------------------------------------

                      www.isover.co.uk           
Web:              -------------------------------------------------------------------------------------  

Year  Established / Length of Trading 

                     --------------------------------------------------------------------------------------


Product Type

Thermal Insulation 
Acoustic Insulation
Fire Protection

Industrial/Pipe Insulation 

Product Name / Product Range

All Isover Thermal, Fire and Acoustic Insulation
----------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------

Product – Material Type  e.g. polystyrene
Glass Mineral Wool
------------------------------------------------------------------------------------------------------------------

Suitable application use of product / product range

Thermal, Fire and Acoustic Insulation Applications – System Solutions
------------------------------------------------------------------------------------------------------------------

                   “”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 1      
	PRODUCT TYPE AND MANUFACTURING PROCESSES


· Does the product or product range consist of, contain or use in its manufacturing CFC’s,    

   HFC’S, or HCFC’s ?  

Isover products do not contain any of these substances.
None of these substances are used in the manufacturing process nor have they ever been. 
· Does your manufacturing process release any harmful chemicals into the environment ?
We operate under licence from the Environment Agency and emissions from our manufacturing processes are strictly controlled. In line with the licence from the Environment Agency emissions of the following pollutants are permitted within our process:

· Phenol

· Formaldehyde

· Ammonia

Emissions are tested every 6 months and a report is submitted to the Environment Agency’s public register. Our manufacturing emissions are routinely well within allowable limits.

· Do you manufacture this product / product range ?

   Yes – Runcorn Plant
   -------------------------------------------------------------------------------------------
   If not who is the manufacturer ?

   ------------------------------------------------------------------------------------------- 

   Where are they based ?

   -------------------------------------------------------------------------------------------
· CHIP Classification – Chip Regulation 1994 -1997 – Non Hazardous

   Under the CHIP 98 Nota Q EU system, Isover mineral wool fibres are ‘not classified’ since they meet the exoneration criteria reflecting the bio-solubility of the fibre in the human body.

· For each product range, please could you advise whether they are sourced from organic
   sources, naturally occurring minerals or fossil fuels? 
All Isover glass wool products manufactured at our Runcorn factory are made from a combination of a) one of the most abundantly naturally occurring minerals (silica sand) – a sustainable, infinite resource and b) recycled glass (post consumer from housing regeneration projects or waste flat glass which would otherwise go to landfill).

· What are the levels of re-cycled product used in the manufacturing process ?

Approximately 80% of recycled glass is used in the manufacturing process.
· What percentage of raw materials are imported and from where? Are there any significant  
   actions you are taking to reduce the carbon dioxide emissions associated with transporting  

   raw materials to your sites ?
   It is Isover policy to source materials, where possible and available, from local suppliers. At present no more than 15% of our raw materials are imported. Isover are working closely with all their suppliers to develop & implement CO2 emission reduction target plans. 

· Any other relevant information that you feel is pertinent to this section ?   
Isover is fully committed to continuously improving it’s production processes. To this end Isover will be working towards BSEN14001 certification commencing July 2008.

· How you distribute your product to market and details of any schemes that help reduce 
   Carbon dioxide emitted as a result of transportation ?

Isover products are distributed using road transport. Over recent years our compression packaging technology has enabled us to reduce our vehicle usage by about one third, and thus reducing the environmental impact. We are currently working on advancing this packaging technology to further reduce the impact of transportation.  

· ”””””””””””””””””””””””  end of section one  “”””””””””””””””””””””””
“”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 2      

	OPERATIONAL EFFECTIVENESS


· Does the product or product range produce toxic fumes when burning? If so, please

   provide the detail.
   No.
· The GWP and ODP ratings for each product  range ?

All Isover products achieve full credit under BRE EcoHomes performance for Zero Ozone Depletion Potential (ODP) and a Global Warming Potential (GWP) of less than 5.

· What is the product ranges useful life time?

Isover products are designed to last the life of the building. The product will tolerate structural movement and settlement due to it’s flexible and resilient nature
· What is the lifespan of the product in the building ? e.g. lifespan of the building 

See above.
· An indication of the products thermal mass ? 

   Isover UK’s mineral wool products are not associated with the concept of thermal mass, and as such no information on it’s performance is available.

· Is the product safe and easy to install. Are masks or any other protective equipment
   provided ?
Yes. The resilient nature of Isover UK glass wool products make them very easy to install. This resilience is especially important for constructions, such as timber frame, where the product can compensate for a degree of skew / undulation in the structure without leaving gaps. As thermal performance requirements are increasing significantly in the UK market, it is vital that the insulation layer sits snugly against the frame. Gaps in the insulation could lead to condensation and mould growth propagation. A standard knife can be used to cut the material easily and quickly to size if required.

Under the CHIP 98 Nota Q EU system, Isover mineral wool fibres are ‘not classified’ since they meet the exoneration criteria reflecting the bio-solubility of the fibre in the human body.

As a result, no safety equipment is issued with the product. Isover recommend that usual health and safety site procedures are followed for example wearing protective eyewear when working overhead, and using dust masks in enclosed spaces such as lofts.
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· Are there any side effect for installers/users e.g. possibility of skin irritation when                                   

   handling or recommendations for the use of masks when installing if it is an unventilated
   area?
Isover recommend that usual health and safety site procedures are followed for example wearing protective eyewear when working overhead, and using dust masks in enclosed spaces such as lofts.
· Can water ingress the product and how does this affect performance?

The open structure of Isover glass wool allows a building to breathe naturally and does not inhibit the natural drying out process of new construction, required for sound moisture control in a building envelope. 

Isover products are silicone impregnated so the fibres have a degree of water repellence. The silicone impregnation ensures that under normal conditions Isover products are not affected by humidity and it is sufficient to minimise moisture bridging in the insulation layer. Long term performance of the product is not affected. Whilst the thermal performance of mineral wool will decrease to a small degree in entirely wet state it’s thermal properties are fully recovered when dry
· Any other relevant information that you feel is pertinent to this section?
The use of Isover glass mineral wool is one of the most environmentally sustainable insulation solutions. Isover turns 1m3 of raw material into 150m3 of glass wool, enough to insulate a large family home from top to bottom to PassivHaus/CfSH level 4-5 standard. Its use does help to realise energy-efficient living.

· ”””””””””””””””””””””””  end of section two “”””””””””””””””””””””””

                    ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””

SECTION 3      

	POST OPERATIONAL USE


· Is the product range bio-degradable in landfill?

Glass is not bio-degradable without external influence and this also applies to Isover products as they are made mainly from glass.

· Can it be re-used as a material after its useful life? If so, please provide details?

In theory Isover glass wool is infinitely recyclable. However, this would need the reprocessing industry as a link between site and factory to ensure no contaminants (e.g. building debris) entered the manufacturing process along with the recycled glass wool. Unfortunately at present, there are no re-processors who are able to deliver recycled glass wool in a format that we can use.

· Do you currently operate any systems for taking back product at the end of its usefull 
   life ?
No.

· Any other information that you feel is pertinent to this section

 The use of Isover glass mineral wool during installation ensures minimum site wastage. The resilient and flexible nature of the product allows for ease of fitting and avoids excess waste where materials have to be cut to precisely the right size.

· ”””””””””””””””””””””””  end of section three “”””””””””””””””””””””””

                    ”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 4      

	‘GREEN ‘ – ISSUES AND POLICIES


· Give the Green Guide rating for each of the product ranges that you supply us.
   [Score of A – E] 
All Isover UK mineral wool products have a Green Guide Summary Rating of A, the only exception being Isover RD Acoustic Floor Slab which is B rated.

· Give details of the ‘Green Dragon’ Standard Environmental Standard or any other green
   Standard .
· Details of any products you have developed that have sustainability as the core marketing message ?

The complete range of Isover products has sustainability as a core message. Isover glass wool insulation is one of the most environmentally friendly insulation products as demonstrated in it’s use of raw materials as well as energy saving in construction. Sustainability alongside exceptional acoustic performance, best-attainable fire rating and lowest-cost thermal efficiency are the fundamental building blocks for all our products as well as product development.
· What actions you have taken/intend to take to reduce your company’s internal carbon 

   footprint ? 

· Isover were the first mineral wool insulation manufacturer in the UK to introduce palletisation. To support this Isover have developed products with high compression packaging capability. This in turn has reduced vehicle usage for transportation dramatically (approx. 30%).

· Annual energy consumption reduction target plans are in place supporting a) our continuous drive to even further advance the environmental credentials of our company and b) allowing us to remain competitive and at least partially offset the increases we experience in energy and raw material costs.

· Isover are part of the trade association Eurisol, who are taking part in WRAP (the Waste & Resources Action Programme) to identify potential recycling opportunities for insulation materials.

· The key person in your organisation responsible for environmental and sustainability

   Issues ? 
Steve Richardson (EHS Manager):

e-mail:
Steve.richardson@saint-gobain.com
Tel: 
01928 704146

· An electronic copy of your ENVIRONMENTAL POLICY / STATEMENT.


Attached with email
· Does the company have an Environmental Improvement Plan ?


Started to implement ISO14001 – 7th July 2008 target for certification Q4 2009
   ------------------------------------------------------------------------------------------------------------

· If so , how often is it reviewed ?

· Does the company have an Environmental Management System (EMS) Policy to  

   employees 
See above

· With environmental training where necessary?

See above

· Any other information that you think may be useful ?

The production of 1t of glass wool releases about 0.8t of CO2 emission. The annual saving that can be realised by building in glass wool is 6t. Assuming a useful life of the construction of 50 years up to 350t of CO2 can be saved. 375 times as much as the emissions generated during production.
· ”””””””””””””””””””””””  end of section four “”””””””””””””””””””””””
