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SUSTAINABILITY CREDENTIALS QUESTIONNAIRE 
	Manufacturer           Ecotherm         
                      ------------------------------------------------------------------------------------

Point of Contact        David Marsh  
                      ------------------------------------------------------------------------------------

Position                     Operations Director
                      ------------------------------------------------------------------------------------       

                                 Harvey Road, Burnt Mills Ind. Est.,
Address         ------------------------------------------------------------------------------------               

                                 Basildon, Essex SS13  1QJ
                      ------------------------------------------------------------------------------------
                                 01702 520166                 01702 420636
Tel:                -------------------------------  Fax -----------------------------------------------
                                   info@ecotherm.co.uk

Email:             -------------------------------------------------------------------------------------

Web:                         www.ecotherm.co.uk     

                      --------------------------------------------------------------------------------------  

Year  Established / Length of Trading 

                     --------------------------------------------------------------------------------------


Product Type

Thermal Insulation 

Product Name / Product Range

 EcoTherm
----------------------------------------------------------------------------------------------------------------------------

----------------------------------------------------------------------------------------------------------------------------

Product – Material Type  e.g. polystyrene
 Polyurthane/Polyisocyanurate Foam
------------------------------------------------------------------------------------------------------------------

Suitable application use of product / product range

 Roof – Walls - Floor
------------------------------------------------------------------------------------------------------------------

                   “”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 1      
	PRODUCT TYPE AND MANUFACTURING PROCESSES


· Does the product or product range consist of, contain or use in its manufacturing CFC’s,    

   HFC’S, or HCFC’s?  

    NO 
   ------------------------------------------------------------------------------------------
   Pentane, which has very good insulating properties, is the blowing agent used 
   to form the gas filled bubbles which make up the rigid foam and Pentane is 

   CFC/HCFC free.  

   ------------------------------------------------------------------------------------------

· Does your manufacturing process release any harmful chemicals into the environment?
    No
   ------------------------------------------------------------------------------------------

   Rigid foam processes are strictly controlled under the Process Guidance Note 6/29,
   Secretary of State’s  Guidance Note Di-Isocyanate Processes.
   ------------------------------------------------------------------------------------------

· Do you manufacture this product / product range?
   -------------------------------------------------------------------------------------------
   If not who is the manufacturer?
   ------------------------------------------------------------------------------------------- 

   Where are they based?
   -------------------------------------------------------------------------------------------
· CHIP Classification – Chip Regulation 1994 -1997 – Non Hazardous

   -------------------------------------------------------------------------------------------
· For each product range, please could you advise whether they are sourced from organic
   sources, naturally occurring minerals or fossil fuels? 
   Fossil Fuels 
   -------------------------------------------------------------------------------------------

· What are the levels of re-cycled product used in the manufacturing process?
   The insulation products may contain levels of recycled material based on raw material
   Feed stocks in producing the base foam components from 7 to 30% estimated.
   ------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------
· What percentage of raw materials are imported and from where? Are there any significant  
   actions you are taking to reduce the carbon dioxide emissions associated with transporting  

   raw materials to your sites?
   All raw materials associated with foam production are imported from mainland Europe,
   and mainly from Holland by road tanker via a ferry.
   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------
· Any other relevant information that you feel is pertinent to this section?   
   ------------------------------------------------------------------------------------------ 

   ------------------------------------------------------------------------------------------  
· How you distribute your product to market and details of any schemes that help reduce 
   Carbon dioxide emitted as a result of transportation?

   By road transport. Rigid insulation is a very lightweight product: a full load weighing 

   about 6t. Therefore it is possible to deliver large volumes with no weight restrictions. We

   Are working with our haulage companies and with customers to encourage the use of very

   Large trailers to maximize the load capacity to reduce the number of deliveries required.

   A typical trailer will carry 70 -80m3 of product. However, trailers now exist where up to 

   120m3 can be carried which would reduce the number of road deliveries by up to 50% with 

   minimal increase in environmental/carbon emissions. The carbon emissions per tonne 

   delivered would be significantly reduced.
   ------------------------------------------------------------------------------------------- 

   -------------------------------------------------------------------------------------------

   -------------------------------------------------------------------------------------------

   -------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section one  “”””””””””””””””””””””””
“”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 2      

	OPERATIONAL EFFECTIVENESS


· Does the product or product range produce toxic fumes when burning? If so, please

   provide the detail.
   Yes 
   ------------------------------------------------------------------------------------------------------------

    Foam products will depend on the actual mode of combustion but is not dissimilar to that

    of natural materials such as wood and wool in many cases.
   ------------------------------------------------------------------------------------------------------------
· The GWP and ODP ratings for each product range?
    GWP is 3 and the ODP is Zero 
    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------
· What is the product ranges useful life time?

   The useful life of each building in which the product is used.
   -----------------------------------------------------------------------------------------------------------
· An indication of the products thermal mass? 
    Heat Storage Capacity of 4.73 kj(m2.K) , with a Specific heat Capacity of between 
    1400 – 1500 J(Kg.K).
   ------------------------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------------------------
· Is the product safe and easy to install. Are masks or any other protective equipment
   provided?
   The products are safe and generally easy to install and are often delivered cut to standard
   sizes which do not require on site cutting or trimming. No protective equipment is provided.

   In the event the product needs to be cut a sharp knife is recommended as this will not

   generate any dust. Use of a saw may generate dust which may then require a dust mask

    to be worn.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Are there any side effect for installers/users e.g. possibility for skin irritation when                                   

   handling or recommendations for the use of masks when installing if it is an unventilated
   area?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Can water ingress the product and how does this affect performance?

   Water cannot ingress the product. If the product is completely immersed in water it will 

   only soak up water in the edge of the product, and then only about 1.5% absorption of 
   the edge. The product will still perform well in damp conditions and it will not rot or decay.

   On some of the products, a Kraft paper is used in conjunction with the board facing. If this

   Paper gets wet it could affect the adhesion of the facing to the foam board and therefore
   It is advisable to keep the products dry. 
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· Any other relevant information that you feel is pertinent to this section?
   -------------------------------------------------------------------------------------------------------------

   -------------------------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section two “”””””””””””””””””””””””

                    ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””

SECTION 3      

	POST OPERATIONAL USE


· Is the product range bio-degradable in landfill?

   No
   -----------------------------------------------------------------------------------------------------------
   -----------------------------------------------------------------------------------------------------------

   -----------------------------------------------------------------------------------------------------------
· Can it be re-used as a material after its useful life? If so, please provide details?

   Currently - No
   ------------------------------------------------------------------------------------------------------------

   However BRUFMA the trade body (for which EcoTherm is an active member) which

   represents the UK Industry is sponsoring a recycling project to re-use material on site. 
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Do you currently operate any systems for taking back product at the end of its useful 
   life?
    No
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Any other information that you feel is pertinent to this section

 ------------------------------------------------------------------------------------------------------------- 

 -------------------------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section three “”””””””””””””””””””””””

                    ”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 4      

	‘GREEN ‘ – ISSUES AND POLICIES


· Give the Green Guide rating for each of the product ranges that you supply us.
   [Score of A – E] 
    Pitched Roof  - A
    ----------------------------------------------------------------------------------------------------------

    Cavity  Wall   - A
    ----------------------------------------------------------------------------------------------------------

    MultiTherm    - A 
    ----------------------------------------------------------------------------------------------------------

    Glass Therm   - A
    ----------------------------------------------------------------------------------------------------------

· Give details of the ‘Green Dragon’ Standard Environmental Standard or any other green
   Standard.
   ------------------------------------------------------------------------------------------------------------

   All our products have sustainability, energy reduction and reduction of CO2 emissions in 
   energy efficient construction as a core marketing message. The energy used to manufacture
   the products is typically saved in the first 8 months of the products life after it has been 

   installed in a bulding.  The use of EcoTherm  insulation allows a reduced amount of energy 

   to be used to heat a building. The product is designed to last a lifetime so will continue to

   save energy over its life when used in a building.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Details of any products you have developed that have sustainability as the core marketing message?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------  

   ------------------------------------------------------------------------------------------------------------

· What actions you have taken/intend to take to reduce your company’s internal carbon 

   footprint? 
   A ‘Green Team’ has been set up comprising departmental managers to review all areas
   Of environmental and sustainability issues and develop action plans to reduce our 

   Carbon footprint eg. Recycling, electricity reduction, water reduction, etc. 
   ------------------------------------------------------------------------------------------------------------

· The key person in your organisation responsible for environmental and sustainability

   issues? 
   -----------------------------------------------------------------------------------------------------------

   David Marsh – Operation Director
   -----------------------------------------------------------------------------------------------------------
· An electronic copy of your ENVIRONMENTAL POLICY / STATEMENT.

   Environmental Policy is available
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Does the company have an Environmental Improvement Plan?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· If so, how often is it reviewed?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Does the company have an Environmental Management System (EMS) Policy to  

   employees?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· With environmental training where necessary?

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Any other information that you think may be useful?
  ------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------

· ”””””””””””””””””””””””  end of section four “”””””””””””””””””””””””
