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SUSTAINABILITY CREDENTIALS QUESTIONNAIRE 
	Manufacturer           Celotex Ltd          
                      ------------------------------------------------------------------------------------

Point of Contact        Paul Evans     
                      ------------------------------------------------------------------------------------

Position                     Product Manager
                      ------------------------------------------------------------------------------------       

                                   Lady Lane Industrial Estate, Hadleigh, Ipswich, Suffolk  IP7  6BA
Address         ------------------------------------------------------------------------------------               

                      ------------------------------------------------------------------------------------
                                  01473  822093                      01473  820880         
Tel:                -------------------------------  Fax -----------------------------------------------
                                   Pevans @ celotex.co.uk      
Email:             -------------------------------------------------------------------------------------

                                   www.celotex.co.uk 
Web:              -------------------------------------------------------------------------------------  

Year  Established / Length of Trading 

                     --------------------------------------------------------------------------------------


Product Type

Thermal Insulation 
Acoustic Insulation
Fire Protection

Industrial/Pipe Insulation 

Product Name / Product Range

Celotex T-Break TM TB3000 – Celotex tuff –R TM GA3000 – Celotex Extra – R TM XR3000
----------------------------------------------------------------------------------------------------------------------------

Celotex Fast  RTM  FF3000– Celotex Extra –R TM XR3000 – Celotex Double R TM LG3 –

Celotex Tuff –R CW3000 – Celotex TempchekTM Deck – Celotex Tempchek TM TA3 – 
Celotex Energy-LokTM EL3

----------------------------------------------------------------------------------------------------------------------------

Product – Material Type  e.g. polystyrene
Polyisocyanurate
------------------------------------------------------------------------------------------------------------------

Suitable application use of product / product range

Wall, Floors, Roofs and Ceilings
------------------------------------------------------------------------------------------------------------------

                   “”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 1      
	PRODUCT TYPE AND MANUFACTURING PROCESSES


· Does the product or product range consist of, contain or use in its manufacturing CFC’s,    

   HFC’S, or HCFC’s?  

    With the exception of our LG3 lining grade product which does contain some HFCs, the 

    Rest of the Celotex product range does contain any of the above. 
   ------------------------------------------------------------------------------------------
· Does your manufacturing process release any harmful chemicals into the environment?
   No  
   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------      
· Do you manufacture this product / product range?
   Yes
   -------------------------------------------------------------------------------------------
   If not who is the manufacturer?
   ------------------------------------------------------------------------------------------- 

   Where are they based?
   -------------------------------------------------------------------------------------------
· CHIP Classification – Chip Regulation 1994 -1997 – Non Hazardous

   -------------------------------------------------------------------------------------------
· For each product range, please could you advise whether they are sourced from organic
   sources, naturally occurring minerals or fossil fuels? 
   Fossil Fuels
   -------------------------------------------------------------------------------------------

· What are the levels of re-cycled product used in the manufacturing process?
   Our purchasing department are currently liasing with suppliers and once the levels are

   knownI will forward these details on.
   ------------------------------------------------------------------------------------------
· What percentage of raw materials are imported and from where? Are there any significant  
   actions you are taking to reduce the carbon dioxide emissions associated with transporting  

   raw materials to your sites?
   MDI – all sourced from Europe but none contains recycled material
   ------------------------------------------------------------------------------------------

   Polycol – 75% - sourced from Europe, 25% US
   ------------------------------------------------------------------------------------------

   Other -57% from Europe , 33% India – 10% UK. No recycled content.
   ------------------------------------------------------------------------------------------

   Packing – 100% sourced from the Uk. Laybrd is 30% recycled, Flexible packaging
   0% recycled, Plywood 50% recycled and pallets 50% recycled

   ------------------------------------------------------------------------------------------

   Foil – 100% - US. Kraft paper in foil is recycled (5%) 

   ------------------------------------------------------------------------------------------
  Glass – 100% USA – no recycled material
· Any other relevant information that you feel is pertinent to this section?   
   Celotex is monitoring the progress being researched on Bio-fuels in LGVs, as there is an 
   Opportunity to further reduce CO2 emisssions and save fuel costs.

   ------------------------------------------------------------------------------------------ 

· How you distribute your product to market and details of any schemes that help reduce 
   Carbon dioxide emitted as a result of transportation?
   Current route to market is via LGVs (large Goods Vehicles) however to reduce CO2 emissions
   ------------------------------------------------------------------------------------------- 

   Celotex agreed to have it’s contract fleet replaced earlier than required to a fleet
   -------------------------------------------------------------------------------------------

   of more efficient MAN trucks. These MAN trucks will therefore improve our MPGs 
   -------------------------------------------------------------------------------------------

   and reduce the CO2 emissions.
   -------------------------------------------------------------------------------------------
  Celotex have reduced the number of actual vehicles loaded due to the two following     

  measures.
  Given that our product is volumetric we aim to ensure maximum utilisation of each and every 

  Vehicle loaded for dispatch by Celotex and are currently running at an impressive average of

  93.42%, this is an increase of 7.5% on last year. We have also reduced our use of less efficient 

  rigid vehicles by a staggering 83.75%. These two measurements have actually helped Celotex 
  reduce the number of actual vehicles loaded.
· ”””””””””””””””””””””””  end of section one  “”””””””””””””””””””””””
“”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 2      

	OPERATIONAL EFFECTIVENESS


· Does the product or product range produce toxic fumes when burning? If so, please

   provide the detail.
   We have never tested our products for the gases emitted when burning. Although, industry
   ------------------------------------------------------------------------------------------------------------

   Literature would state the effects of burning a PIR material, these would be generic across 

   the insulation  material type and not specific to Celotex.
   ------------------------------------------------------------------------------------------------------------
· The GWP and ODP ratings for each product range?
    Entire product range - low GWP 3, and Zero ODP rated.
    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------

    -----------------------------------------------------------------------------------------------------------
· What is the product ranges useful life time?

   The lifetime of the building
   -----------------------------------------------------------------------------------------------------------
· What is the lifespan of the product in the building? e.g. lifespan of the building 

    ---------------------------------------------------------------------------------------------------------------------
· An indication of the products thermal mass? 
   ------------------------------------------------------------------------------------------------------------
   ------------------------------------------------------------------------------------------------------------
· Is the product safe and easy to install. Are masks or any other protective equipment
   provided?
   Yes
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· Are there any side effect for installers/users e.g. possibility for skin irritation when                                   

   handling or recommendations for the use of masks when installing if it is an unventilated
   area?
  No
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Can water ingress the product and how does this affect performance?

   No
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· Any other relevant information that you feel is pertinent to this section?
   -------------------------------------------------------------------------------------------------------------

   -------------------------------------------------------------------------------------------------------------
· ”””””””””””””””””””””””  end of section two “”””””””””””””””””””””””

                    ””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””

SECTION 3      

	POST OPERATIONAL USE


· Is the product range bio-degradable in landfill?

   No
   -----------------------------------------------------------------------------------------------------------
   -----------------------------------------------------------------------------------------------------------

   -----------------------------------------------------------------------------------------------------------
· Can it be re-used as a material after its useful life? If so, please provide details?

   Given that Celotex boards are very hard to burn, it is not worthwhile for example to 
   ------------------------------------------------------------------------------------------------------------

   Incinerate it and re-use it as a fuel. There are however, some uses which the board can
   ------------------------------------------------------------------------------------------------------------

   Have in other products after its useful life. For example, once its removed in can be crushed

   ------------------------------------------------------------------------------------------------------------

   and bound and used in products such as worktops in houses and offices.
   ------------------------------------------------------------------------------------------------------------

· Do you currently operate any systems for taking back product at the end of its useful 
   life?
    No
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· Any other information that you feel is pertinent to this section

 ------------------------------------------------------------------------------------------------------------- 

 -------------------------------------------------------------------------------------------------------------
 -------------------------------------------------------------------------------------------------------------

· ”””””””””””””””””””””””  end of section three “”””””””””””””””””””””””

                    ”””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””””
SECTION 4      

	‘GREEN ‘ – ISSUES AND POLICIES


· Give the Green Guide rating for each of the product ranges that you supply us.
   [Score of A – E] 
    2002 Green Guide to specification, based on the existing methodology Celotex products

    ---------------------------------------------------------------------------------------------------------

    achieves a Green Guide A rating.
    ----------------------------------------------------------------------------------------------------------

    From April 2008, the Green Guide ratings will change and Celotex have recently had an
    ----------------------------------------------------------------------------------------------------------

    Environmental profile commissioned by the BRE. More profiles will follow in due course 
    ----------------------------------------------------------------------------------------------------------

    For other products and it will be then, that we will know the exact boundaries for achieving 
    ----------------------------------------------------------------------------------------------------------

    An A+ in the new Green guide based on our profiles Eco-points score.
· Give details of the ‘Green Dragon’ Standard Environmental Standard or any other green
   standard.
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Details of any products you have developed that have sustainability as the core      marketing message?
   Celotex state that every product in the range is designed, manufactured and marketed
   ------------------------------------------------------------------------------------------------------------

   with sustainability and saving energy as the core message, as insulation is the most cost 
   ------------------------------------------------------------------------------------------------------------  

   effective method of improving energy efficiency.  
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· What actions you have taken/intend to take to reduce your company’s internal carbon 

   footprint? 
   Celotex continually monitors and aims to reduce the impact its operations have on the 
   ------------------------------------------------------------------------------------------------------------

   environment. Improvements to transport fleet regarding distribution, however other
   -----------------------------------------------------------------------------------------------------------

   Initiatives such as waste management, packaging, responsible sourcing, recycling etc are

   ------------------------------------------------------------------------------------------------------------  

  all key projects within Celotex.
   -----------------------------------------------------------------------------------------------------------

· The key person in your organisation responsible for environmental and sustainability

   issues? 
   -----------------------------------------------------------------------------------------------------------

   Paul Evans – Product manager: Tel 01473 822093:
   pevans@celotex.co.uk

   -----------------------------------------------------------------------------------------------------------
· An electronic copy of your ENVIRONMENTAL POLICY / STATEMENT.

   Please see attached BRE Environmental Profile and Celotex Environmental Sustainability
   ------------------------------------------------------------------------------------------------------------

   Policy
   ------------------------------------------------------------------------------------------------------------
· Does the company have an Environmental Improvement Plan?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------
· If so, how often is it reviewed?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Does the company have an Environmental Management System (EMS) Policy to  

   employees?
   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· With environmental training where necessary?

   ------------------------------------------------------------------------------------------------------------

   ------------------------------------------------------------------------------------------------------------

· Any other information that you think may be useful?
  ------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------

  ------------------------------------------------------------------------------------------------------------

· ”””””””””””””””””””””””  end of section four “”””””””””””””””””””””””
